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How to transfer files to the FTP area
Matheus Guilherme Brito - 2022-04-20 - Comments (0) - Phase 3 FAQs

Q: In trying to upload my files to the phase3 ftp I
encountered an error message, how can I proceed?

The error is caused by FileZilla not trusting the OS certificate stack. In order to proceed, you have to confirm
explicitly that the server can be trusted. Having verified that the server’s fingerprint and the certificate
fingerprint displayed in the figure are identical, please accept the server certificate by checking the two options
as shown in the figure below.

™\ The server's certificate is unknown. Please carefully examine the
L certificate to make sure the server can be trusted.

Certificate in chain: 0 <

Datalls

Valid from: 06082020 11:32:19
Valid to: 08/11/2022 10:32:19
Serial number: 3:4b

Public key algerithm:  RSA with 2048 bits

Signature algorithm: RSA-SHAZEE

Fingerprint (SHA-256): 19:7e:Be:1:4c-aa:1c:01:65:74:5a:c9:41:12:31:91:
54:¢5:47:d3:1b:17:1e:8d:83:b3:10:0e-ee:54:15:5¢

int (SHA-1): 4 70:a3:Ba: 7
Subject of certificate Cartificate issuer

Common name: phase3fp-int.hg.eso.org Commeon name: DFN-Verein Global Issuing CA

Organization: ESO - European O isation for i [+ izati Verain zur F aines D For eV
Unit: Science Operations Software Unit: DFN-PKI

Country: DE Country: DE

State or province:  Bayern

Locality: Garching b. Muenchen

Alternative names: phase3ftp.hg.eso.org
phase3ftp-new.hg.eso.org
phase3ftp.eso.org
phase3ftp-int.hg.eso.org

Session details

Host: phase3ftp-new.hg.eso.org:21
Protocol: TLS1.2 Cipher: AES-128-GCM
Key enchange: ECDHE-RSA  MAC: AEAD

Trust this certificate and carry on connecting?
+ Always trust certificate in future sessions.

+ Trust this certificate on the listed alternative hostnames.
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